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Dear Fellow Trekker, 

Thank you for your order. We appreciate the opportunity to provide 
you with top quality science fiction collectibles. We intend to continue to 
earn your business with the newest and most popular products in the 
industry, excellent customer service, and our iron-clad, 90 day total 
satisfaction guarantee. 

Now that you have experienced our service first hand, we hope that 
you are pleased. If so, please tell all your friends about us. If, for some 
reason, you ever feel that our service is not up to par, I need to hear from 
you. Our goal is to be the very best catalog company in the known 
galaxy. In order to do that, we need your input. Please let us know what 
we are doing right and what we are doing wrong. Fax us toll-free at 
800-FAX TREK. 

Thanks again for your order. We look forward to serving you again 
and again in the near future. 




David Blaise 
President 



P.S. Please accept the enclosed 800-TREKKER pen as our free gift. It's 
just a small way of saying thank you for your business. 

P.P.S. We have also enclosed a copy of our current catalog. If anyone 
else you know would benefit from receiving a copy, please call us toll- 
free at 800-TREKKER and give us their information. We will be happy 
to send it to them, based upon your recommendation. We want 
more customers just like you! 



One toll-free call 
from any telephone in the United States 
puts a world of science fiction collectibles 
at your fingertips 
24 hours a day, 7 days a week 
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Thank You! 



Dear Fellow Trekker, 

Our customer service department is totally committed to making 
your ordering experience as simple, convenient, fast, and pleasur- 
able as possible. That's why we guarantee that you are receiving 
the best prices and service in the science fiction collectibles indus- 
try. Please review your order now to make sure that everything 
has been processed accurately. 

If you have any questions regarding your order, please call 
800-TREKKER, Monday through Friday, between 8 a.m. and 
5 p.m.. Eastern Time. Or, if you prefer, fax us 24 hours a day at 
800-FAX TREK or write: 

800-TREKKER 
ATTN: Customer Service 
P.O. Box 13131 
Reading, PA 19612-3131 

Again, thank you for ordering from 800-TREKKER, your 24 
hour collectibles connection. We look forward to serving you 
again soon! 

Sincerely, 




Richard Drake 
Customer Service 



